
Family issues providers list  
 

Names and Addresses 
Telephone and Fax Numbers 

Ages 
Served 

Office Hours Types of Insurance 
Accepted 

Agencies/Organizations    

Applied Psychological Service – 
JSU 
Pamela Banks, PhD 
1400 J.R.Lynch St  
(corner of Dalton) 
Jackson, MS  39217 
Ph: 601.979-3381 (Ms. Moses) 
 

0-19  Medicaid, pro bono 

Brentwood Behavioral Heatlhcare 
of MS 
Jennifer Weaver, M.Ed. 
3531 E. Lakeland Dr 
Flowood, MS 39232 
Ph: 601.936-7886 or 800-863-
4004 (Assess/Referral Dept) 
Fax: 601.664-2617 
 
Outreach centers located in 
Vicksburg, Grenada, Greenville, 
Hattiesburg, McComb, Natchez 
 

4-19  Hospital: 24/7 
Outreach ctrs: 
8AM – 5PM, 

M-F 

Accept all insurance, but 
in network for BCBS, 
United, Magellan, and 
MHNet. Accepts Medicaid 
and self-pay. 

CARES Center  
Shea Hutchins 
402 Wesley Ave 
Jackson, MS 39202  
Ph: 601. 355-0077 (Lydia) 
 

6-17   Medicaid, self-pay, no 
insurance 

Hinds Behavioral Health Services 
Kristy Leach (Children’s Services) 
P O Box 7777 
Jackson, MS  39284 
Ph: 601.321-2423 (August) 
Fax: 601.321-2476 
 

5-21  8AM – 4:30PM, 
M-F, extended 
hours available 

Medicaid and any private  
insurance, sliding fee scale 

Hope Haven Crisis Center 
Intervention Team 
Catholic Charities 
5102 Robinson Rd Ext 
Jackson, MS  39204 
Ph: 601.376-0500 
(Michele Crumbley) 

  BCBS, Medicaid, self-pay 

Imagine Behavioral Services 
Baxter Hogue, Larry Butts 
1855 Lakeland Drive, Suite F-21 
Jackson, MS  39216 
Ph: 601/982-5376 

13-19 10A -7:30P No Medicaid, CHIP. 
Private insurance – Blue 
Cross and most others, 

self-pay 



MS Children’s Home Services 
(CARES, ARK, MYPAC) 
Cynthia Undesser, MD 
1900 North West St 
Jackson, MS  39209 
Ph: 601/696-4079 
 

6-19 Day and night 
appts 

available 

Sliding fee scale, 
Medicaid, no insurance 



 
Nelson, Teresa, LCSW 
Nelson and Russell; Clinical 
Therapists 
665 Hwy 51 North 
Ridgeland, MS  39157 
Phone: 601-707-7355 
Fax: 601-707-7358 

13-19 5:30PM-7:30 
PM Mon – 
Thursday; 
8:00 – 5:00 
Saturdays 

Self-pay for 
individual/family, 

insurance for groups 

Psycamore  
Sudha Madakasira, MD 
Chris Cauthern, LPC 
2540 Flowood Dr 
Flowood, MS  39232 
Ph: 601.939-5993 (Chris) 
Fax: 601.939-5935 
 

13-19 8AM – 5PM, 
M-F 

Sat 9-3 
(adoles only) 

Blue Cross, UBH, Cigna, 
CHIP, no Medicaid 

Region 8 Mental Health Services 
Richard McMullan (Children’s Svcs) 
Ph: 601.824-0342 phone (Richard or 
Nena) 
601.824-0349 fax 
 

0-21  Monday-Friday 
8AM – 5PM, 
after hours 
crisis services 
available 24/7 
by telephone 
and face-to-
face 

No insurance, Medicaid, 
sliding fee scale for self-pay 

Region X Mental Health Center 
Weems Mental Health Center 
1415 College Drive 
Meridian, MS  39305 
Ph: 601/483-4820 
 

0-19  Medicaid, private 
insurance, sliding fee 

scale 

Russell, Suzanne, LPC 
Nelson and Russell; Clinical 
Therapists 
665 Hwy 51 North 
Ridgeland, MS  39157 
Phone: 601-707-7355 
Fax: 601-707-7358 

6-21 9:00 A– 7:00P 
Mon – Thurs 
9:00A – 1:00 
on Friday, 

Saturday by 
appt. only 

No Medicaid, BCBSMS, 
CHIP, Aetna, United 

Health Care, Life Synch, 
First Choice Health Plan 
of MS, Magellan, Cigna 

Behavioral Health, United 
Behavioral Health, First 
Health Care, self-pay 

St Dominic Behavioral Health 
Associates 
Jean Boudreaux, PhD 
969 Lakeland Dr 
Jackson, MS  39216 
Ph: 601.200-3110 (Petrina) 
Fax: 601.200-3109 
 
 
 
W. Criss Lott, PhD 
 

0-19 8AM – 5PM, 
M-F 

All major insurances, 
Medicaid, self-pay 

Solomon Counseling Center 
Catholic Charities  
200 N. Congress St, Ste. 100 

5-18 8:30AM – 5:00 
PM 
M-F 

Medicaid, BCBS, United, 
Aetna, American Lifecare, 
CHIP, self-pay 



Jackson, MS  39201 
Ph: 601.326-3719   
Fax: 601.960-8493 
 

 
 
After hours 
available 

Summit Counseling of First 
Baptist Church 
Jackson, MS 
Ph: 601.949-1949 (Ron 
Mumbower) 
Fred David, LPC 
Karen Jones, LPC 
www.counselingministry.com 
 

4-24  No insurance or Medicaid, 
self-pay only 



 
UMC Dept of Child Psychology 
T. David Elkin, Ph.D. 
Ph: 601.984-2701 
 
 

 8AM – 5PM, 
M-F 

Private insurance, Medicaid, 
Self-pay 

UMC Dept of Psychiatry 
Dirk Dossche, MD 
Ph: 601.984.5801 

0-19 
 

 All private insurance, 
Medicaid, self-pay 

Warren-Yazoo Mental Health 
Jeanine Head Hanks 
3444 Wisconsin Ave 
Vicksburg, MS  39180 
Ph: 601.638-0031ext 3023 
Fax: 601.634-0234 

0-19  8AM – 5PM, 
M-F 

Emergency 
line: 24/7 

(BCBS for MD only) 
Medicaid, Medicare, self-

pay 
 
 
 
 

INDIVIDUALS /GROUPS:    

Byrd, Doug, MD 
1855 Lakeland Dr,  P231 
Jackson, MS  39216 
Ph: 601.366-4696 
 

6-19  No Medicaid or  
insurance, self pay only. 

 

Buechler, Dr. Kurt 
Mississippi Neuropsychiatric 
Clinic 
576 Highland Colony Pkwy, Suite 
100 
Ridgeland MS 39157 
Ph: 601.853.2676 (Nancy, Sandy) 

0-19  Multiple insurances 
accepted, please call to 

verify.  No Medicaid.  Self-
pay. 

Fontaine, John E. , PhD, 
1855 Crane Ridge Dr 
Jackson, MS 39216 
Ph: 601.982-8700 (Mary Ann, 
Julia) 
Fax: 601.366-3906 

0-19  8AM – PM, M-
F, other times 
if necessary 

Insurances - Tri-Care, 
UBH, MH net, others – call 

to inquire.  Medicaid, 
CHIP, 

Jackson Psychological Group 
Mary Evelyn Brown, PhD 
1818 Crane Ridge Dr, Ste 101 
Jackson, MS  39216 
Ph: 601.981-1008 (Linda) 
Fax: 601.982-9090 

6-19  9AM -5PM, M, 
T, W, Th; 9AM 
– 1 PM Friday 

Patient required to file 
insurance, no Medicaid 

Jolly, John B., PsyD, 
1600 N State St, Ste 1600 
Jackson, MS  
Ph: 601.355-8378 (Dr Jolly) 
      601.684-4140 (McComb) 
Fax: 601.944-9770 
 

3-19  8AM – 5PM Blue Cross Blue Shield, 
Medicaid, CHIP, self-pay 



 
Live Oak Psychological 
James Brown, PhD 
1151 North State St, Ste 212 
Jackson, MS  39202 
Ph: 601.352-7398 (Pam, Lisa, or 
Ashley) 

0-19  8AM – 5PM, 
M-F 

Insurance, no Medicaid, 
self pay 

 
 

Marion Counseling Services 
Drs Joyce and David Marion 
2095 Dunbarton Drive, Ste 103 
Jackson, MS  39216 
Ph: 601.362-0737 (Crystal) 
 
320 South Spring St. 
Tupelo, MS  39901 
Ph: 662/844-8449 
 

0-19  CHIP, Blue Cross. 
AETNA, CIGNA, United 
Behavioral Health, 
TriCare, EAP 
Self-pay, no Medicaid 

Marlow, Lee Lee, PhD 
Division of Children and Youth 
Weems Mental Health Center 
1929 23rd Avenue    
Meridian, MS  39305 
Ph: 601-482-7377 (Juanita) 
Fax: 601-482-7337 

0-19  8AM – 5PM, 
M-F 

Medicaid, private 
insurance, sliding fee 
scale 

Neral, Susan, PhD 
Maximizing Individual Potential 
742 Magnolia St, Ste C 
Madison, MS  39110 
Ph: 601.856-0729 
Fax: 601/856-6385 
 

6-19  Self-pay, no Medicaid, no 
insurance 

(Pt submits claims to 
insurance co) 

Shepherd’s Staff Counseling 
Center 
2508 Lakeland Dr, Ste 200 
Flowood, MS  39232 
Ph: 601.664-0455 (Melanie)  
April H McKinley, LCSW 
Kathy K Nowell 
Julia Parker 
Kathy Saucier-Jones 
Marty Singletary 
Gloria Howard Martin (age 18>) 
Matthew Thames, LPC 
Tara Mills 

6-19  Sliding fee scale for self-
pay; Blue Cross, CHIP, no 

Medicaid. 
 

Skinner, Jennifer, LCSW, ACSW 
350 North Mart Plaza, Ste M 
Jackson, MS 339206 
Ph: 601.362-8850 

6-19  BCBS, Aetna, Cigna, 
Magellan, TriCare, CHIP, 

Medicaid, self-pay 

 



To search for a mental health care provider who accepts Mississippi Medicaid, use the following steps 
on the Internet: 

1. Go to: https://msmedicaid.acs-ionc.com/msenvision/providerSearch.do 
2. Enter any combination of the provider’s type, specialty, last name, first name, city, state, zip 

code, or county.  In order to select more than one type, specialty, or county, single click the first 
then select more by holding down the CTRL key and clicking more.  Select a range by holding 
down the Shift key when above or below items are already selected.   

3. Press the Submit button 
4. If you make a mistake, please the RESET button and start again.  

 


